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Confidentiality

We believe confidentiality, privacy and ethical be-
haviour are critical to providing professional health
care. We respect our patient’s rights to confidenti-
ality and privacy above all because we believe that
our patients should feel confident that the informa-
tion they provide to their doctor to assist in making
a diagnosis must be protected and must remain confi-
dential.

Privacy

As a medical brokerage service we are bound by the
National Privacy Principles as defined in the Privacy
Act (1988) with respect to handling your personal
medical records. Our staff are bound by strict con-
fidentiality requirements as a condition of their em-
ployment.

Ethical Practice

Mammah ensures that all patients are treated

with respect. We uphold the principles of the NSW
Anti-Discrimination Act (1997) and adhere to work
practices that ensure honesty, transparency and
accountability. We neither discriminate nor provide
preferential treatment to any of our patients.

Complaints
For general complaints or if you
feel your privacy has been
breached or maybe you have a
concern about the way your
information has been handled,
contact The Service Manager on
(02) 4620 5846, during business
hours, who will be happy to discuss
the problem with you.
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Enrolment / Contact Details
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Membership Health Card D.OB. .
Health providers who have been Adress:

culturally trained & approved by an
Aboriginal Community Members Committee
and are close to your home.
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Personal reminders on health matters. health providers and Aboriginal people are
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about the questions you may have.



